Rockport Technologies Limited Warranty

Subject to the conditions stated below, Rockport Technologies warrants its loudspeakers to be free of manufacturing
defects in material and workmanship for the Warranty Period. The “Warranty Period” is a period of two (2) years from
the date of purchase by the original purchaser (the “Original Owner”), or if both of the following conditions are met,
the Warranty Period is a period of five (5) years from the date of purchase by the Original Owner:

1) The Original Owner must submit online warranty registration within ninety (90) days of product installation.

2) Product must be installed by the authorized Rockport Technologies dealer (each authorized dealer, an “Authorized
Dealer”) that sold the product to the Original Owner.

Conditions

This Limited Warranty is subject to the following conditions and limitations. The Limited Warranty is void if the product
has been abused or misused, damaged by accident or neglect or in transport, if the product has been tampered with,
or if service or repair of the product has been attempted or performed by anyone other than Rockport Technologies or
a technician who has been authorized by Rockport Technologies to make the repair.

Rockport Technologies reserves the right to modify the design of any product without obligation to owners of
previously manufactured products and to change the prices or specifications of any product without notice or obligation
to any person.

Remedy

In the event that a product fails to meet the above Limited Warranty and the conditions set forth herein have been

met, the Original Owner’s sole remedy under this Limited Warranty shall be to: (1) contact an Authorized Dealer within
the Warranty Period for service or repair of the product without charge for parts or labor, which service or repair, at the
Authorized Dealer’s option, shall take place either at the location where the product is installed or at the Authorized
Dealer’s place of business; or (2) if the Original Owner has timely sought service or repair and the product cannot be
serviced or repaired by the Authorized Dealer, then the Original Owner may obtain a return authorization from Rockport
Technologies and at the Original Owner’s expense return the product to Rockport Technologies where the defect will
be rectified without charge for parts or labor. Rockport Technologies will pay for shipping of its choice to return the
product to the Original Owner.

Warranty Limited to Original Purchaser

This Limited Warranty is for the sole benefit of the Original Owner of the covered product and shall not be transferred
to a subsequent owner of the product, unless the product is purchased by the subsequent purchaser from an
Authorized Dealer who has certified the product in accordance with Rockport Technologies standards and requirements
and the certification has been accepted by Rockport Technologies, in which event the Limited Warranty for the product
so purchased and certified shall expire at the end of the original Warranty Period applicable to the product.

Miscellaneous

ALL EXPRESS AND IMPLIED WARRANTIES NOT PROVIDED FOR HEREIN ARE HEREBY EXPRESSLY DISCLAIMED.
ANY LEGALLY IMPOSED IMPLIED WARRANTIES RELATING TO THE PRODUCT SHALL BE LIMITED TO THE
DURATION OF THIS LIMITED WARRANTY. THIS LIMITED WARRANTY DOES NOT EXTEND TO ANY INCIDENTAL OR
CONSEQUENTIAL COSTS OR DAMAGES TO THE PURCHASER.

Some states do not allow limitations on how long an implied warranty lasts or an exclusion or limitation of incidental
or consequential damages, so the above limitations or exclusions may not apply to the Original Owner. This Limited
Warranty gives the Original Owner specific legal rights, and the Original Owner also may have other rights, which vary
from state to state.

Rockport Technologies

Rockport Technologies ® 586 Spruce Head Road ® South Thomaston, Maine 04858 ¢ 207-596-7151



